Thank you to all of those patients that attended their appointments at the Rowhedge Surgery
and University of Essex Medical Practice during the month of August 2026. Unfortunately there
were a total of 1445 minutes of appointments unattended by non cancelling of appointments.

Phlebotomy and Physiotherapist slots were the worst for non-attendance. If these services aren’t
attended we may lose the funding which may result in patients being directed to the hospital for
appointments / treatment. Please bear this in mind when you don’t attend your appointment.
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Please cancel your appointment if you are unable to attend.
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