
Thank you to all of those patients that attended their appointments at the Rowhedge Surgery 
and University of Essex Medical Practice during the month of July 2026.   Unfortunately there 
were a total of  1685 minutes of appointments unattended by non cancelling appointments. 

Please cancel your appointment  if you are unable to attend.

The type of appointment not attended are as follows, with our prebookable appointments being 
the worst for non-attendance.  Please bear this in mind when the receptionist advises you there 
are no appointments available when you request one.

Row Labels Count of Patient Name

Blood test - on line booking 1

Book on the day 16

EA sessions 1

EMERGENCY / NHS 111 1

Extended Access TEL/F2F 9

Internet Slot- Telephone appointment only 1

Online Asthma Appointment 2

Prebookable Appointment 33

Prebookable Continuity of Care 2

Prebookable F2F Appointment 21

Respiratory Prebookable Appointment F2F 1

Slot 22

Telephone Pre Bookable 1

URGENTS ONLY 3

Grand Total 114
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