
Thank you to all of those patients that attended their appointments during the month 
of July.   Unfortunately, there were a total of 1545 minutes of appointments 

unattended by non-cancelling of appointments. That’s 103 appointment slots 

Rowhedge and the University of Essex medical practice take pride in offering good 
appointment availability to our patients, please call and cancel your appointment 
if you are no longer able to make yours, so someone else can use it.   

The majority of unattended appointments are from Prebookable appointments.
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Type of appointment wasted due to non 
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Book on the day

Internet Slot- Telephone
appointment only

Online Asthma
Appointment

Prebookable Appointment

Prebookable Continuity of
Care

Prebookable F2F
Appointment
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